ATTENTION: ALL STORES
RETAIL ACTION

Apology Notice - WK19 Catalogue - OSCAR MCLAREN 24V
RIDE ONA — DUE 05.11.2025

Apology Notice

DUE DATE SIGN OFF TASK TIME RELEASE DATE
5/11/2025 Not Required 15 min 5/11/2025
Mandatory PPE & Safety
\ 0@
Gloves Safety Glasses Mask Safety Step Safety Cone Safety Vest 2 Person Critical Control
[] [] [] [] [] [] [] []
Ccfechc))rrrx]/el ge_(l:Trﬁslse & Sarah Peihopa Z home_garage outdoors@supercheapauto.com

Hi Team,

Unfortunately, the OSCAR MCLAREN 24V RIDE ONA - 715756 as featured in the Week 19 Catalogue -
EARLY BLACK FRIDAY SUPER SALE, this item may not be available in all stores at the beginning of the
promotion due to shipping delays. Stock is in transit to all stores currently and is expected to land this
week (Wk19). Please ensure a raincheck is offered to any customers enquiring in store based on the
forecasted units coming to your store. Please display the attached Apology Notice at the home
location and inside the main entrance, for the duration of the catalogue or until you have stock land
in your store. We apologise for the inconvenience, if you have any questions, please contact

z home garage outdoors@supercheapauto.com
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ACTIONS REQUIRED

Actions for stores without stock
1. Display the attached Apology Notice at the home location and behind the register in the
prescribed location, from 05/11/2025 and removed when the sale ends 23/11/2025.
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Apology

Dear Customer,

We regret to advise that the offer “OSCAR MCLAREN 24V RIDE
ONA” — 715756” as advertised on page 22 of the “EARLY BLACK
FRIDAY SUPER SALE” [On Sale 05/11/2025 — 23/11/2025]
catalogue, may not be available in your store at the start of this
promotion. A raincheck is available, please see a team member in
store.
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We apologise for any inconvenience.
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